
 
Making life better in King 

King is Hiring 
Human Resources Associate – Generalist & Organizational Development 

 
King Township is an idyllic countryside community of communities, proud of its rural, cultural, and agricultural heritage. We are respected 
for treasuring nature, encouraging a responsible economy, and celebrating our vibrant quality of life. As an organization, we are focused 
making life better in King, and enriching the lives of all those who live, work, and visit King Township by providing quality services and 
experiences.  
 
Reporting to the Manager of Human Resources, the Human Resources Associate – Generalist & Organizational Development is 
responsible for the following: 

Labour Relations 

• Researches and provides recommendations to management during contract negotiations on costing for management 
proposals/union proposals regarding salary increases and benefits changes. 

• Maintains a labour relations database and conducts statistical analysis/preparing reports as needed. 

• Prepares agenda, minutes, and ensures follow-up action items are collaboratively completed to ensure ongoing constructive labour 
relations. 

• Supports the collective bargaining process through research and the preparation of documents/correspondence and assists 
Manager, of Human Resources with negotiations as required. 

• Complies with, analyzes and interprets collective agreement requirements. 

• Assists in grievance administration, conducts research, collects information in preparation for grievance meetings, mediation and/or 
arbitration. 

• Provides advice, coaching and guidance on the interpretation of HR policies, procedures, employment practices, staffing, various 
legislation and labour law, collective agreements and employee relations issues to staff and management. 

• Assists and supports employee relations issues such as harassment allegations, work complaints or other employee concerns. 
Assists Manager with conflict resolution and any other remedial actions as required up to and including investigations and makes 
recommendations.  

• Provides effective counselling to staff on career advancement, development needs and learning options. 

• Provides support to the HR Manager on disciplinary matters; participates in meetings and prepares discipline letters. 

• Coaches and supports managers in the development, implementation and maintenance of strategies and action plans that support 
employee engagement. 

• Coordinates the Employee Engagement survey process, analyzing results and working with the leadership team to develop action 
plans to support quality improvement initiatives. 

• Supports the Joint Job Evaluation Committee, assists with preparation of agendas and meetings and coordinates job description 
documents for meetings.   

Recruitment 

• Responsible for overseeing the recruitment processes, tools, partnerships for talent acquisition. 

• Responsible for providing direction and guidance to the Human Resources Coordinator.  

• Ensures recruiting services meet the culture and needs of the business, candidates and the Township of King, establishes key 
metrics and performance indicators and works with departments and the Human Resources Coordinator to measure and achieve 
effective and efficient results.   

• Assist in the recruitment for the extended leadership team (ELT) including job postings, interviewing, conducting reference checks 
and extending offers of employment. 

• Supports HR Manager in senior level recruitment, as required. 

• Ensures appropriate policies/systems are established and complied with for recruitment and selection. 

Diversity, Equity, and Inclusion 

• Provide thought leadership on Diversity, Equity, and Inclusion (DEI) and partner with staff and management to develop, implement 
and continuously improve the DEI strategy, programs, and initiatives. 

• Work with management to obtain sponsorship with the DEI initiatives.  

• Participates on the York Region Municipal Diversity and Inclusion Group (MDIG). Attend meetings, represent Township of King, 
participate with the collective actions, the living Inclusive Language Guide, initiatives.  

Accessibility 

• Provides support for compliance requirements for the Township in accordance with the AODA. Ensures all legislative requirements 
are met, including policy development, implementation and training for all staff, Council and volunteers.  

Performance Management 

• Provides support and training to staff and leaders to facilitate effective Performance Management in coordination of policies and 
procedures. 

• Assist in the design, implementation and maintenance of Performance Development and Recognition Program 

Metrics 

• Responsible for tracking HR data and analytics in order to compile metrics for the purpose of transparency, accountability and 



continuous improvement. 

Training and Development 

• Conducts corporate-wide needs assessment on employee training and development. 

• Assists in the development and design of in-house training, when required, and sources external trainers as appropriate. 

• Documents and tracks all training.  

• Responsible for the internal Learning portal.  

• Coordinates, develops and executes learning strategies, designs and delivers training programs, assesses development needs, and 
tracks learning effectiveness.  

• Collaborates with employees and managers to support career development. 

• Maintain budget and relationships with vendors and consultants. 

General 

• Coordinates process for Job Evaluation of new and revised jobs, including providing guidance and assistance with writing job 
descriptions and all document tracking. 

• Assists Manager in conducting investigations resulting in Workplace Violence complaints (harassment, bullying and/or physical 
violence); interview witnesses, analyzes results along with reports findings. 

• Works with the leadership team to develop and implement strategies to assist employees in maintaining a healthy work/life balance 
and creates an effective and positive working environment. 

• Conducts exit interviews for staff who have resigned and/or retired. Tracks statistics accordingly and reports on same. 

• Liaises with other municipalities for research purposes. 

• Assists the Manager of Human Resources with the annual budget. 

• Participates on project teams and committees, both in HR and for corporate initiatives. 

• Creates and maintains accurate, current, and complete HR filing system and personnel records using standardized filing methods 
as well as within the Township’s EDRMS (Laserfiche). 

• Backup for Manager of Human Resources as required. 

• Member of the Emergency Operations Centre. 

• Perform other duties as assigned in accordance with the objectives of the Human Resources Division. 

The successful applicant will possess:  

• University degree in Human Resources Management or related discipline. 

• Diploma certificate or equivalent in Adult Learning an asset.  

• Minimum of five (5) years of Human Resources experience in a municipal environment  

• Experience at a supervisory level. 

• Previous experience in a unionized environment. 

• Working knowledge of Occupational Health & Safety, programs and processes. 

• Experience with instructional design and facilitation.  

• Excellent interpersonal, communication, organizational, research, presentation, staff/public relations, customer service, and multi-
tasking/work prioritization skills. 

• Ability to interact effectively and courteously with all levels of staff and contacts in a political and community/client service 
environment; to exercise discretion and judgment when handling confidential/sensitive/controversial information and assure the 
security of such information/files; to foster cooperative/collaborative working relationships, and to maintain diplomacy, integrity and 
confidentiality at all times. 

• Thorough working knowledge of Employment Standards Act, Ontario Human Rights Code, Accessibility for Ontarians with 
Disabilities Act, Labour Relations Act, Occupational Health and Safety Act, Workplace Safety Insurance Act and other relevant 
legislation (Common Law requirements for employers).  

• Sound knowledge of best practice Human Resources principles and processes. 

• Working knowledge of HR Metrics and Analytics. 

• Knowledge of “change management” concepts would be an asset. 

• Formal education and training in DEI is an asset. 

• Computer literacy utilizing word processing, spreadsheet, presentation and database software, e-mail and the Internet, thorough 
knowledge of HRIS and payroll software and electronic document records management systems. 

Salary Range: $111,711 – 135,917 (2024 Rate) 

Qualified candidates are requested to forward their resume to hr@king.ca by 4:30 pm on November 29, 2024   

Or to Human Resources at 2585 King Road, King City, Ontario, L7B 1A1 

Please visit www.king.ca for full job description. 

We thank all applicants and advise that only those selected for an interview will be notified. 

Personal information (PI) is collected under the authority of the Municipal Act, 2001, S.0. 2001, c.25 and will be used to facilitate the hiring and recruitment 
process.  Personal information (PI) will be protected in accordance with Municipal Freedom of Information and Protection of Privacy Act (MFIPPA). Questions 
about the collection of personal information (PI) should be directed to the Human Resources Department, 2585 King Road, King City, L7B 1A1 or (905) 833-5321. 

We are an Equal Opportunity Employer. In accordance with the Accessibility for Ontarians with Disabilities Act, 2005, the Integrated Accessibility Standards 
Regulation 191/11 (IASR), and the Ontario Human Rights Code, the Township of King will provide accommodations throughout the recruitment, selection and/or 
assessment process to applicants with disabilities. If selected to participate in the recruitment, selection and/or assessment process, please inform Township 
Human Resources staff of the nature of any accommodation(s) that you may require in respect of any materials or processes used to ensure your equal 
participation. 

mailto:hr@king.ca
http://www.king.ca/
http://www.e-laws.gov.on.ca/html/source/regs/english/2011/elaws_src_regs_r11191_e.htm

